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Which of these discussion tools have you used before?
1. Quercus Discussions
2. PeppeR
3. Ed
4. Piazza
5. None

Quick poll
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In this webinar:

3

1

2

3

Select an asynchronous online discussion tool 
that best meets teaching and learning goals

Implement strategies to engage students 
using asynchronous online discussion tools

Navigate Quercus support resources



The University of Toronto’s Academic Toolbox

Quercus



Organize content Connect and 
communicate

Assess student work 
and provide feedback Teach from a distance

The Academic Toolbox helps you…
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Quercus Discussions
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Quercus Discussions Tool

7Quercus Discussions

https://q.utoronto.ca/courses/46670/pages/discussions


PeppeR
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PeppeR

9PeppeR

https://q.utoronto.ca/courses/46670/pages/integration-pepper


ED (ED-STEM)
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Ed

11Ed

https://q.utoronto.ca/courses/46670/pages/integration-ed-discussion


Piazza
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Piazza

13Piazza

https://q.utoronto.ca/courses/46670/pages/integration-piazza


Strategies to engage students 
using asynchronous online 

discussion tools
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Week 1 Q & A
Week 2 Q & A

[Topic A Name] 
[Topic B Name]

Questions about the syllabus
Questions about lectures
Questions about labs

Develop an organizational principle
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Tutorial 1 Discussion
Tutorial 2 Discussion
Tutorial 3 Discussion



● Acknowledge the environment, and that it’s different 
than what you and your students might be used to

• Share guidelines and expectations for participation (e.g., 
frequency and length of contributions)

• Create ground rules (e.g., consider building a Community 
Agreement with students)

Set the tone and expectations
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https://tatp.utoronto.ca/teaching-toolkit/effective-strategies/community-agreements/


● Identify your discussion topic.
● Develop a (set of) discussion question(s).

○ Avoid yes/no.
○ Allow multiple perspectives/approaches.

● Connect the discussion topic/question with your learning 
outcomes.

Identify: topic, question, outcomes
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Ensure student preparedness
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Pre-discussion reading 
reflections or reading quizzes



● Allow everyone the opportunity to contribute
● Minimize likelihood of “discussion monopolizers”

Discussion strategy principles
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Debrief the conversation
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Facilitate reflection on the discussion to consolidate 
student learning. 
Sample questions:
● What did I learn from participating in this discussion?
● Did my perspective on <topic> change? Why or why not?
Reflect on how the discussion went from your perspective 
as the facilitator. 



● Model academic discussion etiquette for 
students through example posts

● Provide a rubric to clarify expectations
● Provide clear instructions for all discussion-

based activities prior to student participation
● Create group discussions when appropriate

Asynchronous tips
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Instructor guide to 
supporting students in 
online learning 
environments
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https://teaching.utoronto.ca/wp-content/uploads/2020/09/Instructor-Guide-to-Supporting-Students-in-Online-Learning-Environments_SLC9139.pdf


Which of these discussion tools are you most interested in using for 
your upcoming course?
1. Quercus Discussions
2. PeppeR
3. Ed
4. Piazza

Quick poll
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Navigating Quercus support 
resources
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Webinars
CTSI webinars Check out:
Recordings and 
materials:
https://uoft.me/ctsi-
videos

Other CTSI events:
https://teaching.utoro
nto.ca/events

• Connecting and Interacting with your Students 
Online

• Fostering Online/Remote Class and Group 
Discussions with PeppeR

• Active Learning Strategies for Online Teaching
• Teaching with Quercus: Managing Online 

Discussions of Difficult Topics
• Connecting and Communicating with Students 

using Office 365 Tools
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https://uoft.me/ctsi-videos
https://teaching.utoronto.ca/events


Quercus support resources

https://uoft.me/qresources 26

https://uoft.me/qresources


Documentation

Quercus Support 
Resources
• Quercus discussions
• PeppeR
• Piazza
• Ed

27

Comparison chart

Access the comparison chart

https://q.utoronto.ca/courses/46670/pages/discussions
https://q.utoronto.ca/courses/46670/pages/integration-pepper
https://q.utoronto.ca/courses/46670/pages/integration-piazza
https://q.utoronto.ca/courses/46670/pages/integration-ed-discussion
https://q.utoronto.ca/courses/46670/pages/discussions


Student support resources
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• Technology Requirements for 
Remote Teaching and 
Learning

• Quercus Student Guide

https://www.viceprovoststudents.utoronto.ca/students/tech-requirements-online-learning/
https://q.utoronto.ca/courses/46670/pages/student-guide


Planning guide: Teaching online/remotely

https://teaching.utoronto.ca/teaching-support/strategies/continuity-planning/online-remotely-pnt/ 29

https://teaching.utoronto.ca/teaching-support/strategies/continuity-planning/online-remotely-pnt/


Divisional support

https://uoft.me/qsupportcontacts 30

https://uoft.me/qsupportcontacts


CTSI website: https://teaching.utoronto.ca
Upcoming events: https://teaching.utoronto.ca/events
Quercus Support Resources: https://uoft.me/qresources
Divisional Support: https://uoft.me/qsupportcontacts
CTSI webinar recordings: https://uoft.me/ctsi-videos
Questions: q.help@utoronto.ca
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https://teaching.utoronto.ca/
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Questions?
Thank you!
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