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Online Course Evaluations at Berkeley

In Fall 2022 the online course evaluations system sent evaluations to 
over 38,000 students.

• Over 247,000 unique evaluations

• Over 4,000 instructors evaluated

• Over 8,300 reports sent to instructors and department staff



Online Course Evaluations at Berkeley

Since 2013 Google Sheets and the Google API was used to manage 
course evaluations data by departments and Blue administrators.



Discourse with Campus Leadership

Why upgrade to a custom web app?

• Wide campus impact

• Increased data integrity / less “bad data”

• Improved feedback quality

• More robust data processes

• Scalability of service

• Reduced staff time

• Improved perceptions of department and service



Requirements

• Manage departments and users

• Track all departments / status dashboard

• Share data

• Early evaluation requests

• End-of-term evaluation requests

• Update instructor information

• Add courses

• Edit permission control

• Generate CSV files / SFTP connection to server

Improvements

• Automated access / SSO login

• Streamlined data pipeline

• Daily updates from the Student Information System

• Autofill course and instructor data

• Bulk updates

• Filtering / custom views

• In-line data validation

• Create notes

• Improve handling of cross-listed courses

Discourse with Development TeamDiscourse with Development Team



Development Timeline



Design Iterations
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The Final Product



The Final Product









User Feedback

”…made this 

the fastest 

ever for me to 

process our 

EECS 

classes”

“it appears 

deceptively 

simple”

“FAR 

superior 

to the old 

[system]”

“Thanks 

to all for 

your 

amazing 

work.”



Thank you!
Question? Comments?
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