
Before we get started

Let us know if you can hear us 
when we do Audio checks

During the webinar

Following the webinar

Download Presentation Slides
at uoft.me/ctsi-videos 

View Session Recording
at uoft.me/ctsi-videos 

in 2 business days

Complete Feedback Survey

(link sent via email)

Welcome!
Type questions and comments 
into the Chat

Your microphone
will be muted until Q&A at the 
end of the session

Turn on live captions if you 
would like closed captioning 
(see screenshot for details)
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In this webinar:

2
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Identify key course content that students 
need to succeed in a course

Organize course content so students can 
access materials with ease

Consider key aspects of the student learning 
experience when organizing course content

Navigate Quercus support resources



Identifying key course 
content
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What types of course materials do you need to 
make available to your students?

Answer in chat
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The University of Toronto’s Academic Toolbox
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Organize content
Connect and 
communicate

Assess student work 
and provide feedback

Teach from a distance

The Academic Toolbox helps you…
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Organize content
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Organize your:
- Syllabus
- Readings
- Videos
- Assignment descriptions
- Rubrics and guidelines



Reducing cognitive load
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Organizing course content:
Modules and Pages
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Modules and Pages
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Modules
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Module as a container to hold content

Content can be created outside of modules



Modules
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Organize and Display Content

• Display content as you want 
(e.g., by week, topic, unit or 
chapter)

• Sequence content as you want
• Control when and how 

content will be released



Pages

- A “built-in” Microsoft Word
- Rich Content Editor
- HTML Editor
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How do learners read?

https://99designs.ca/blog/tips/visual-hierarchy-landing-page-designs/ 14

https://99designs.ca/blog/tips/visual-hierarchy-landing-page-designs/


Headers
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Text Formatting (Colour, Size, BIU, CAPS) and Alignment
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White Space
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Sketch it out
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Use accessibility checker
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Modules and Pages
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Modules Pages

Allow access to content Yes Yes

Guide learning experience with Requirements, Prerequisites Yes

Use Previous and Next buttons to navigate Yes

Release content based on time Yes

Add text, images, and video Yes, as individual 
items

Yes

Customize formatting Yes

Enable wiki option Yes

Check for accessibility concerns Yes

Link to other types of course content (e.g., page to module, module to page) Yes Yes



Which content organization tool are you most likely to use?

A. Modules
B. Pages
C. Unsure

Quick poll
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Maximizing the student 
learning experience
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Home Page

Course Home Page
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Customized Home Pages

24

● Example 1
● Example 2
● Example 3

View other sample courses: https://q.utoronto.ca/courses/46670/pages/example-courses

https://q.utoronto.ca/courses/81302
https://learn.canvas.net/courses/1
https://q.utoronto.ca/courses/159371
https://q.utoronto.ca/courses/46670/pages/example-courses


Add announcements to the home page
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Course Tour

Teaching with Quercus tip: Course tour

https://www.youtube.com/watch?v=Re-3bPMVVcA 26

https://www.youtube.com/watch?v=Re-3bPMVVcA


Hide unneeded menu items
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Settings > Navigation



Instructor view
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Student view
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User testing
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● How many clicks to get to your essential content? 
● What can be hidden to minimize distraction/load?
● What different paths might users take to meet the tasks you wish 

for them to complete?

Consider:



Design for the learner
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Content tips
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● Contact your Liaison Librarian for access to resources.

● Host videos and other large files on a media server (e.g., MyMedia) 
or OneDrive. Link to them from Quercus.

● Ensure your content is accessible. Examples: 

○ Video captions/transcripts

○ Alternative text for images

○ Headings

Library Support: https://onesearch.library.utoronto.ca/covid-19/get-help
Rich Media Hosting: https://teaching.utoronto.ca/tool-guides/quercus-rich-media-files/
Universal Design for Learning (UDL) and Quercus Webinar Series: https://q.utoronto.ca/enroll/GMC8F8

https://onesearch.library.utoronto.ca/covid-19/get-help
https://teaching.utoronto.ca/tool-guides/quercus-rich-media-files/
https://q.utoronto.ca/enroll/GMC8F8


Navigating Quercus 
support resources
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Tune into Teaching

CTSI workshops
Syllabus design clinic: Build a supportive course culture 
through a learner-centered syllabus

Recordings and materials:
https://uoft.me/ctsi-videos

Other CTSI events:
https://teaching.utoronto.ca/events

Global calendar to support 
online/remote teaching: 
https://online-
remote.teaching.utoronto.ca/

Course planning clinic: Designing courses for academic 
resilience

Exploring accessibility considerations for face-to-face 
teaching

Quercus Quickstart (in-person workshop)

Captioning Clinics (30-minute appointments)
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https://uoft.me/ctsi-videos
https://teaching.utoronto.ca/events
https://online-remote.teaching.utoronto.ca/


CTSI website

https://teaching.utoronto.ca/ 35

https://teaching.utoronto.ca/


Quercus support resources

https://uoft.me/qresources 36

https://uoft.me/qresources


Student support resources
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• Technology 
Requirements for 
Remote Teaching and 
Learning

• Student Support Guide

https://www.viceprovoststudents.utoronto.ca/students/tech-requirements-online-learning/
https://teaching.utoronto.ca/resources/student-support/


Divisional support

https://uoft.me/qsupportcontacts 38

https://uoft.me/qsupportcontacts


CTSI website: https://teaching.utoronto.ca

Upcoming events: https://teaching.utoronto.ca/events

Quercus Support Resources: https://uoft.me/qresources

Divisional Support: https://uoft.me/qsupportcontacts

Questions: q.help@utoronto.ca
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https://teaching.utoronto.ca/
https://teaching.utoronto.ca/events
https://uoft.me/qresources
https://uoft.me/qsupportcontacts
mailto:q.help@utoronto.ca


1. What’s one thing I learned today that I plan to 
implement?

2. What’s one thing that’s confusing, and what will I do to 
find the answer?

Mini reflection
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● 99designs. Using F and Z patterns to create visual hierarchy in landing page designs. 
https://99designs.ca/blog/tips/visual-hierarchy-landing-page-designs/

● Canvas. Accessibility within Canvas. https://community.canvaslms.com/docs/DOC-2061-accessibility-within-
canvas 

● Canvas. General Accessibility Design Guidelines. https://community.canvaslms.com/docs/DOC-2060-general-
accessibility-design-guidelines

● Harris, J. & Lange, S. (2015). Taking the leap: Moving from in-person to online courses. 
https://www.facultyfocus.com/articles/online-education/taking-the-leap-moving-from-in-person-to-online-
courses/

● Kumar, P. & Skrocki, M. (2016). Ensuring student success in online 
courses. https://www.facultyfocus.com/articles/online-education/ensuring-student-success-online-courses/

● Mind Tools. Cognitive load theory. https://www.mindtools.com/pages/article/cognitive-load-theory.htm
● Shank, P. (2017). Write and organize for deeper learning: 28 evidence-based and easy-to-apply tactics that will 

make your instruction better for learning
● The eLearning Coach. Visual design checklist. https://99designs.ca/blog/tips/visual-hierarchy-landing-page-

designs/
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Questions?
Thank you!
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